Technical specification for consultancy services regarding

administration of IATA Safety Audit for Ground Operations (ISAGO ) program at

Air Astana.

Service description:

To assist Air Astana as lead Auditor according to ISAGO program manual.

To participate in the Air Astana Manual development in regard to IATA ISAGO
program.

To take part in the preparation, presentation and completion of ISAGO audits
conducted by Air Astana.

To act as one of the auditors in all established disciplines in accordance with the
IATA ISAGO Program Manual.

To provide internal trainings for Air Astana auditors upon request.

To edit the “Air Astana ISAGO Manual” (CIM), including training material,
forms and presentations in English language.

Required number of auditors:1

Auditor must:

Be qualified to conduct ISAGO audits as LEAD auditor with provision of
required certificates.

Be experienced as ISAGO Lead Auditor u ISAGO Evaluator.
To have fluent English

Period of service: March-December 2016.
Service location: according to IATA audit allocation list, publishes on
https://extranet2.iata.org




