Texunueckan cnennduKauus Ha YCIyru no rexnu4eckoii nogaepxke Oracle RDBMS

Hacrosiuass Texuuyeckas cneurdukalms onuchiBaeT TpeGOBaHUsS K MPUOOpPETAEMBbIM yCayram
Mo TEXHMYECKOH MOJIEPXKKE HMMEIOIErocs JHMLUEH3HOHHOTO mnporpaMmuoro obecriedenus Oracle
RDBMS (1 4 cepBepoB) B pamkax (yHKLMOHWpPOBaHMs 0a3 JaHHBIX MH(OPMALMOHHOH CHCTEMBI
Oracle E-Business Suite.

B cBA3M ¢ 3aKynmkod ycayr TEXHHUYECKOTO CONpPOBOXKIECHHUS HMEHOLIErocs (yCTaHOBJIEHHOTO)
nporpaMMHoro obecrieueHus B coorseTcTBuM M. 37 [IpaBun nomyckaercs cojaepaHue ykasaHuii Ha
TOBApHbIE 3HAKU U (PUPMEHHBIE HAUMEHOBAHHUS.

1. Ilepeyens u cneundukanus Moay.Iei 1J1s1 NPOAJIEHHsS TEXHHYECKOI MOLIEPKKH

Haumenosanue Moays Kon-eo [epron TexHHueckoit VYpoBeHb TeXHHYECKOH
NpHOOPETEHHBIX TIOJLIEPIKKH MOIIePIKKH
JIULIEH3 W
Oracle RDBMS Standard Edition (CPU 4 C 1 aBrycra 2016 roma no CM. TpeboBaHMs K yPOBHIO
licenses) 31 mons 2017 r. TeX. MOAACPIKKH

2. TpeGoBaHHsl K NOTEHUHAJILHOMY MOCTABLIHKY.

[lorenumaneueiii  [locraBmMk [O/KEH MpPEJCTABUTH ABTOPH3ALMOHHOE [MHMCHMO OT
Npe/ICTABUTE/ILCTBA KOMIIAHUHU-TIPOU3BOAMTENA JTMLEH3HOHHBIX MMPOrPaMMHBIX MPOAYKTOB (FOJIOBHOIO
b0 PernoHaNbHOr0) Ha MPaBO OKa3aHMsA YCIYr CepTHHLMPOBAHHON TEXHHYECKOH MONEPKKA Ha
Ttepputopuu Pecniybnuku Kazaxcran.

3. TpeGoBanusi K YPOBHIO TE€XHHYECKOIl MONAEPKKH:
Cranjaapraas TexHHYecKasi NOAAepKKa nporpaMMHbIX npoayktoB ORACLE yposusi Premier

1. Ilpsimas TeneoHHas NMHUA 1T KOHCYIbTALHUI CO CIELUAINCTAMK LIEHTPa TEXHUYECKO
noaiepKku 9 yacos B cyTku (¢ 09:00 mo 18:00), 5 aneii B Hexemo

Buibl 0Ka3bIBaeMbIX KOHCYIbTALM 110 TesedoHy:

“ KOHCYJbTalMK 1o ycTaHoBKe [Iporpammubix npoaykros Oracle.

. OKa3aHWe MOMOIUM MO WAECHTH(PUKAUMM W YCTpaHEeHHIO coobienuii o6 owubkax u
HEHCMPABHOCTAX, O KOTOPBIX 3afABJACT 3aKa3yMK, B ACHCTBYIOIIMX HA 3TOT MOMEHT BEPCHSAX
[IporpaMMHBIX MpPOAYKTOB MpH YCIOBHHM, 4TO I[IporpaMMmHble NPOAYKTBI HE H3MEHSIIHCH
3aKa34MKOM M HCMOJIB3YIOTCS Ha COOTBETCTBYIOLIEH MporpaMMHoii miatdopme.

Cpok okazanus ycnyr — He 6oJjiee CyTOK.

2. JlocTyn K 3/1eKTPOHHO# MH(POPMALIMOHHOIT CHCTEME TEXHUUYECKOH 10 ePIKKH,
BKJIIOUatolei B cebs:

N HarpapjieHUEe 3aNpPOCOB MO KOHKPETHBIM Mpo0ieMaM uepes CUCTEMY 3JIEKTPOHHOMN 1MoYThI
Ha ajpec: '

. AOCTYMN K HOBeHuleh Texuuyeckoi nudopmauuu no npoaykram Oracle Ha BeIAETEHHBIX
crpanuiax World Wide Web B pamkax cetu Internet: www.oracle.com

. AOCTYN K  BJIEKTPOHHOH HMH(POPMALMOHHON CHCTEME TeXHHYECKOH  MoIepiKKH
(MyOracleSupport)

JlocTyn K BBILIEONMCAHHBIM CI1y’KOaM OTKPHIT KPYTIOCYTOYHO B TEUEHHE BCETO BPEMEHH OKA3aHHs
MOAJEPIKKH.
¢ [onyuenue SupportNotes - unpopmMaLMOHHOI GUOMMOTEKH MO TEXHUYECKOH MOIEpIKKe




npoaykroB Oracle. JlanHas OuGnuoTeka BKIOYaeT B cebsf TEXHHUECKHE OHOJUIETEHH M0 BCEM
npoaykram Oracle, cTaTbu ¢ OTBETaMM M PeLUIEHUAMM /Ul YACTO BCTPEYAIOIIMXCSA BOMPOCOB M
npobneM, uHGopmauuio o Hanuyuu npoaykroB Oracle Mo BceMy CHEKTPY COMPOBOKAAEMBIX
nnarpopm. MHpopmalms o BbIMycke TAKUX MaTepHANOB M JOMOJHHUTENBHBIX MPOrpaMMHBIX
KOMITOHEHT MyOnuKyeTcs Ha caiite www.oracle.com
Cpok mnpenocrasienus — He Oonee S (mATH) AHel OT JaThl OQULMANBHOrO 3ampoca Ha
MOCTaBKY BbIIIEHA3BAHHBIX MaTepHAJIOB;

4. [lonyyenre TexHu4yeckoW HMH(POpMAUMK W/HWIM  JOTMOJHHUTENBHBIX  MPOrPaMMHBIX
KOMIOHEHT (TaK Ha3blBacMBbIX patches) Ui mpeoiosieHus U paspelieHus npobieM U omubok,
obHapyxeHHblx B [Iporpammax Oracle. Mudopmauns o BbillycKe TakuX MartepuanoB M
MporpaMMHBIX KOMIIOHEHT myOuKyeTcs Ha caiite http://www.oracle.com/technology/

Cpok npenocraBnenus — He Oonee 5 (msitm) Aveit oT JaThl OQHMLMANBHONO 3ampoca Ha
MOCTaBKy JIOOOro U3 BBILIECNEPEUUCIEHHBIX MaTePHaIOB /WK MIPOrpaMm;

. becniatHoe mony4yenne OOHOBIEHHBIX MOJA-BepcHii moaaep:kiBaeMsix [Iporpamm
(updates), BeimyckaeMbIx A5 obecneyeHus 3 HeKTHBHOM COBMECTUMOCTH ¢ HOBBIMU BEPCHAMH
onepauMOHHBIX cHucTeM. HMHpopmaums o Takux oOHOBieHHMsX nyOiuKyeTcs Ha caiite
http://www.oracle.com/technology/ ‘

Cpok npenocrabnenus — He Gonee S (msiTH) AHeli OT JaThl O(QUUMANBHOTO 3ampoca Ha
MOCTaBKy IH0OOro U3 BbILIENEPEUNCICHHBIX MaTEePUaIOB W/ WK NPOrpaMm;

6. becnnaTHoe monyyeHune OOHOBJNEHHBIX BepcHil MOAAEPKUBAEMBIX MPOIAYKTOB C HOBBIMH
(GyHKUMOHANBHBEIMH BO3MOKHOCTAMMU (upgrades), 1o Mepe MX BbINyCKa U MyGIMKaLMK Ha caiiTe
http://www.oracle.com/technology/index.html (B Tom umcie u cooTBeTcTBYIOIMM 06pazom
JOMOTHEHHOM JIOKYMeHTaluu Ha TMueH3upoBaHHbie [IporpamMmer).

Cpok mpenocraeieHus — He Gosnee 5 (msTH) AHeil oT AaThl O(MUMAILHOrO 3ampoca Ha
MOCTaBKY.
% [Tonyyenue nocryna k MyOracleSupport.
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